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HKYWCA Counselling Hotline — Women Hotline 27116622
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Hong Kong Young Women'’s Christian Association
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HKYWCA Counselling Hotline, founded in 1984, provides counselling and
service referral to all the citizens in Hong Kong. All calls to the Women Hotline
are answered by women volunteers. The hotline volunteers have to receive
hotline counselling for over 6 months and take two trial runs before they can
be signed up as volunteers. Case conferences, chaired by social workers, are
conducted after every service session so as to enhance volunteers'
counselling skills and facilitate their personal growth. Women Hotline
received around 2,000 calls in 2008. The hotline volunteers witnessed the
changes and growth of the callers, while at the same time these experiences
enable them to learn more about themselves, their families and the society.
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Recreational activity for hotline volunteers -
HEEREE H:.)tllne Vclunleer_s Apprecnau:_)n Ceremo ny cum
Mid-Autumn Festival Celebration Dinner

Case Conference {for hotline volunteers
after handling calls)
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In-service training for hotline volunteers -
Introduction of Narrative Therapy
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Recreational activity for hotline volunteers — Lunar
MNew Year Celebration Dinner
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Gender Community Education Project “Not easy to
be a woman" - Playback Theatre
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